
The Orchid Boutique.com Return & Exchange Form 
 

The Orchid Boutique values your satisfaction. If you wish to return an item, please include this form, along with the return item, and ship to:  
The Orchid Boutique, 175 SW 7th Street, Suite 2103, Miami, FL 33130.  
 

Return Information  
 
1)  _____________________________________________                  ________________________                                    
     Name                                                                                                  Order Number  (printed on receipt) 
 
     _____________________________________________                  ________________________ 
     Shipping Address                                                                                Daytime Phone  
 
     _____________________________________________                  ________________________  
     City     State   Zip Code                 Order Date 
 
     _____________________________________________  
     Email 
 
2) Merchandise ENCLOSED – Please note: Clearance items are limited to exchanges ONLY (if available). 
 

Product Name Product ID  Size 
 
Qty. Price Reason 

  
            

   
            

  
            

  
            

   Merchandise Enclosed Total   

 
 

 

Form/Design 
 

Coverage 
 

Fit 
 

Appearance 
 
10   Top lacks bust control 

 
16  Top had too much coverage 
 

 
21  Cups were too large 

 
27  Item did not look the same as it 
appeared online 

 
11  Cups do not support 
breasts 

 
17  Top had too little coverage 
 

 
22  Cups were too small 

 
28  Style did not look right on me 

 
12  Bust protrudes at sides 

 
18  Bottom had too much coverage 
 

 
23  Waist was too loose 

 
29  Fabrics/pattern was not appealing 

 
13  Straps were too loose 

 
19  Bottom had too little coverage 
 

 
24  Waist was too tight 

 
30  Color was not good for me 

 
14  Straps were too tight 
 

  
25  Bottom was too loose 

 

    
     

3) Exchange  With:  

Product Name Product ID  Size 

(If applicable) 
Top or 
Bottom Qty.  Price 

            

            

      

            

   Merchandise Desired Total    

  Shipping Fee   

 

If there is a refund or payment due, the credit 
card on file will be used to complete your 

request 
 

 
Total Refund or  

Payment Due    
                                                                  

 
4) If your item is a non-clearance item and you wish to return it for a refund, please make sure you read our full return policy and check the box 
below. As stated in our return policy, you have 15 days from the shipping date to return an item for a refund.  Refunds are subject to a 5% 
restocking fee. After 15 days, items are only available for exchange or store credit.  You have 30 days to return an item for an exchange or store 
credit.  No restocking fee will be applied. 
 
 
    I have read and understand the Return policy described at www.theorchidboutique.com/returndetail.php  
 
Refund processing takes approximately 30 days. The amount will be credited back to the card on file. To check on the status of a refund please 
email us at returns@theorchidboutique.com. This is the fastest way to reach us.  
 

FOR OFFICE USE ONLY 
Shipped Date:  
 

_____________________ 


